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Volunteer Handbook

Monday thru Friday 1 pm to 3 pm
5060 Dorchester Rd.

North Charleston, SC 29418

Dear Volunteer,

Thank you so much for your willingness to help make Destiny Community Cafe a success.  Destiny Community Café is here to make a difference. We raise the level of awareness about food insecurity (hunger) in this country and reduce food waste, while also being a catalyst for change here in North Charleston and the surrounding area. We are a 501(c)3 organization partnered with One World Everybody Eats Foundation (OWEE).

My family and I were raised to operate our homes and business to reduce food waste while serving and giving from our hearts. We have always had a soulful heart for people in need and giving food where we can. 

For a significant number of Americans, putting food on the table every day is a struggle. 16 million kids – 1 in 5 – do not have enough to eat each day and lack the means to get enough nutritious food on a regular basis.  According to the United States Department of Agriculture (USDA), over 17 million U.S. households are considered food insecure.

We have a warm & happy environment that is welcoming to existing and new diners, staff, and volunteers at all times.

Destiny's Features:

•Pay-what-you-can pricing

•Healthy, seasonal foods - providing local and organic where possible; We work closely with local farms.

•Eliminate food waste daily

•Community Table – We have larger tables where individuals and small groups can sit with others and make a larger group that can cross social, economic and other societal boundaries.

Destiny Community Café is open Monday-Friday 1 pm-3pm as a community cafe where diners pay what they can afford. If a diner is unable to donate, they may do volunteer work in exchange for their meal.

We appreciate your support,

Ragina Saunders

President, Destiny Community Cafe

VOLUNTEER BASIC GUIDELINES
Volunteers should be 16 years or older. Younger children must be accompanied by adults and will be limited as to what tasks they can do.

Sign the Release and Hold Harmless Waiver 

Wear gloves when in the kitchen working with food or serving
 Be flexible and ready for anything. 

All volunteers do all jobs – taking out trash, washing dishes, cleaning, food prep – as needed.

Wear closed toe shoes, hair back or wear a hat and long pants. In time, all Volunteers will wear a Volunteer apron and nametag.

Please park your car closer to Dorchester Road to leave parking spaces for the Café customers. 

Please be on time for your shift (or early). We need to know that we can count on you. If for some reason you cannot make your scheduled volunteer time, you MUST call to let us know prior to your shift starting. You will be removed from the volunteer roster after 2 no-shows. 1-800-415-2224
Before and after every task, WASH YOUR HANDS 

We are here to help and serve the community. We do not turn anyone away based on their race, gender, dress, personal appearance, or life choices.  We do not tolerate disrespect for any other person.

Please send all correspondence to DestinyCommunityCafe@Yahoo.com
Call to leave a message: 1-800-415-2224

For each day's service, we anticipate needing the following volunteers:
Kitchen Prep/Salad Bar Set-Up (2 people, 10 am to 1 pm)

Greeter (1 person, 12:30 pm to 3 pm)

Host/Hostess (1 person, 1 pm to 3 pm)

Server on Salad Bar (1 person, 1 pm to 3 pm)

Server on Hot Bar (2 people, 1 pm to 3 pm)

Server on Beverages (1 person, 1 pm to 3 pm

Busser (2 people, (1 pm to 3:30 pm)

Social Media post writer (2 hours per week)

Flyer Distribution (2 hours per week)

Picking Up Donations (2 hours per week)

Soliciting In-Kind Donations (2 hours per week)

Fundraisers (2 hours per week)

Duties and Expectation of Each Volunteer Position
Kitchen Prep / Salad Bar 
Assists kitchen staff with chopping vegetables and creating salads and final preparations of buffet items as needed. Setting up salad bar section of buffet including ensuring dressings and toppings are available. Requires wearing of disposable latex gloves, comfort with knives and kitchen utensils, ability to lift and carry hot pans and more.

Greeter
Stands at/near front door to greet guests as they arrive and explains the features of the Cafe. Key information that needs to be told to each guest is:

· Pay-what-you-can pricing – Each customer sets their own price for their meal. However, we suggest a donation of $10. Carryout is available for $10. We accept cash, credit and debit card. You will pay by putting your cash in the box or swiping your card at the beginning of the buffet line.
· Patrons choose own portion size –Just tell the servers how much you want. You are welcome to return to the buffet for seconds if you desire.
· Healthy, seasonal foods – We are committed to providing local and organic where possible.
· Patrons can volunteer in exchange for a meal – If a patron is unable to donate, they may volunteer for a future service in exchange for a meal. We do not make them feel uncomfortable or embarrassed.
Host/Hostess 
The Host/Hostess is responsible for making our guests feel welcome, answer any questions, and promoting the Cafe and other activities occurring at Scott's Grand. The Host/Hostess will circulate through the tables and engage guests in conversation, get to know a little about them. The Host/Hostess will provide them with the current Donations Needed list, any promotional materials for upcoming events and solicit their feedback.

Server on Salad Bar 
Salad Bar Server will serve the salad as directed by each patron and direct them to the dressings and toppings. The Salad Bar server will monitor the quantity being eaten and will notify the busser if additional items are needed from the kitchen during the lunch service. Position requires wearing disposable latex gloves. Must be friendly and customer-service oriented.

Server on Hot Bar 
Hot Bar Servers (often 2 per service) will place hot items on the patron's plate as they move down the buffet line according to the patron's wishes. However, Server should be aware of common serving sizes and if an item is of limited quantity, must be able to gently limit serving sizes. Servers will be responsible for monitoring quantity and notifying busser to bring out additional pans when necessary. Position requires wearing disposable latex gloves, ability to lift hot pans, comfort with serving utensils, and more. Must be friendly and customer-service oriented.

Busser 
Bussers (often 2 per service) are the utility eyes and ears during a service. Bussers will be responsible for clearing the table as patron's leave, checking for cleanliness, replacing table linens as required. They will refill beverages for patron's and make sure all needs are being met. The bussers will retrieve any needed items from the kitchen for the Servers on the buffet line. After the service, the Bussers will assist staff with clean-up and take inventory of items and note deficiencies that need to be corrected for the next day's service.

Social Media post writer 
The Social Media post writer will write posts about the Cafe and its mission suitable for posting on Facebook and Twitter. At this time, the Social Media post writer will not post directly, but will provide 20 possible FB posts and 50 possible Tweets each week via emailed Word document for Destiny management to approve and post.

Flyer Distribution 
Volunteers who would will be willing to spread the word via distributing flyers to local businesses, churches, agencies, and events. Volunteers can stop by the Cafe on Mondays and pick up flyers that can be given to businesses for display in their break rooms, posted on community bulletin boards, given to organization members, and any other distribution method the Volunteer is comfortable with using.

Picking Up Donations
As we begin to grow our donations, we will need people in various parts of the city to be available to pick up donations. This will be an “as-needed” position at this time but as we establish partner relationships, this may become a standing route.

Soliciting In-Kind Donations and Setting Up Fundraisers
Many companies will donate items, such as paper products, gift cards, and extra food items if asked. Destiny will provide volunteers with a standard Donation Request/Fundraising Introduction letter which volunteers can distribute to companies they have relationships with.
plan and execute fundraising events and awareness promotions. 

